
 

Arizona’s 2021 Telehealth Expansion Law   
Footnotes 

 
1Practitioners not licensed in Arizona must pay a fee, submit 

certain information including proof of professional liability 

coverage, register with the appropriate Arizona licensing 

board and the Controlled Substances Prescription Monitoring 

Program, and consent to Arizona jurisdiction for board actions 

or lawsuits related to their Arizona care. A.R.S. § 36-3606. 
2Id. §§ 36-3603; 20-841.09(A); 20-1057.13(A); 20- 

1376.05(A); 20-1406.05(A)..  
3Id. § 36-3601(2)(a) & (b). 
4Id. § 36-3601(4)(a) & (c). 
5Id. § 36-3601(4)(b). 
6Committee members will include physicians and other health 

care professionals, a behavioral analyst, and representatives 

from state agencies, health care insurers, and technology 

companies. Id. § 36-3607(A)(1)-(20)(e).  
7Id. 
8AHCCCS provides meeting space. Id. § 36-3607(C).  
9Id. § 36-3607(B)(1)-(3). 
10Id. § 36-3607(B)(3) & (5). 
11Id. § 36-3607(B)(6).  
12Id. § 36-3602(F). For reimbursement purposes, where a 

quality of care issue is not addressed by TAC Guidelines, the 

statutes require practitioners to comply with practice 

guidelines issued by a national association of telehealth 

medical professionals or other qualified medical professional 

societies. Id. §§ 20-841.09(E); 20-1057.13(E); 20-1376.05(E); 

20-1406.05(E).  

Outside of the statutory requirements and TAC guidelines, the 

Arizona Medical Board advisory policy states, “The standard of 

care in telemedicine is to ensure that the physician has all the 

necessary information including a physical examination, a 

thorough history, and medical records, prior to making a 

diagnosis and beginning treatment.” Arizona Medical Board, 

2006, Substantive policy statement #12 internet prescribing.  

www.azmd.gov/Files/LawsRules/SPS_12_PolicyStmt.pdf.  
13Id. § 36-3605(1). Examples include diagnosis, symptoms, 

history, age, physical location, and access to telehealth.  
14Id.  
15Id. § 36-3605(2). Factors clinicians may consider include the 

patient’s access or ability to use technology and whether the 

available telecommunications infrastructure will adequately 

support an interactive telehealth encounter. Id.  
16Id. § 36-3602(E). Scope of practice regulations and TAC 

Guidelines still apply. Id.  
17Id.; During the public health emergency, the DEA adopted 

policies allowing DEA-registered practitioners to prescribe 

controlled substances without in-person interaction with 

patients.  

https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-023) 
(DEA075)Decision_Tree_(Final)_33120_2007.pdf  
18Id.  
19Id. § 36-3602(A). For a discussion of all consent requirements, 

see MICA’s Arizona Telemedicine Informed Consent: 

Requirements and Best Practices. 
20Id. §§ 20-841.09(A) & (G); 20-1057.13(A) & (G); 20-1376.05(A) 

& (G); 20-1406.05(A) & (G). Coverage is not required if 

telehealth is inappropriate for the care provided as determined 

by practice guidelines, peer-reviewed literature, and/or TAC 

best practices guidelines. Id. §§ 20-841.09(A)(1); 20-1057.13(A) 

(1); 20-1376.05(A)(1); 20-1406.05(A)(1). At the time of the 

telehealth encounter, the practitioner must inform the patient 

if there is a charge for the encounter and access appropriate 

clinical information and available medical records to evaluate 

the patients’ condition. Id. §§ 20-841.09(A)(5); 20-1057.13(A) 

(5); 20-1376.05(A)(5); 20-1406.05(A)(5). The insurance contract 

may limit coverage to in-network providers. Id. §§ 

20841.09(A)(8); 20-1057.13(A)(8); 20-1376.05(A)(8); 20-

1406.05(A) 

(8). 
21Id. §§ 20-841.09(A)(3); 20-1057.13(A)(3); 20-1376.05(A)(3); 

20-1406.05(A)(3).  
22Id.  
23Id. §§ 20-841.09(G)(2); 20-1057.13(G)(2); 20-1376.05(G)(2); 

20-1406.05(G)(2).  
24Id. §§ 20-841.09(G)(2)(a) & (b); 20-1057.13(G)(2)(a) & (b); 

201376.05(G)(2)(a) & (b); 20-1406.05(G)(2)(a) & (b).  
25For billing and coding questions, the Arizona Medical 

Association provides Practice Solutions resources for its 

members.  
26Id. §§ 20-841.09(A)(2); 20-1057.13(A)(2); 20-1376.05(A)(2); 

20-1406.05(A)(2). 
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